
 
DECORATING SERVICES CONTRACT AGREEMENT 
 
DECORATING SERVICE ORDER:  This Contract represents an order for decorating and/or event planning services. There are no oral or 
other agreements and this contract constitutes full and complete understanding and agreement between the Client and Just Dreams 
Décor (Just Dreams Decor). 
A Non-Refundable deposit is required to secure the Date of your Event.  
Remaining balance is due 5 Days before your Event. 
The Deposit shall be subtracted from the Decorating Fee. 
In the event any items are missing or damaged, the Client will be billed separately for these items. 
The remaining balance of the Decorating fee must be paid in full BEFORE the start of your event (unless other arrangements are 
accepted by Just Dreams Décor). 
2. PAYMENT TERMS & CONDITIONS:  A Non-Refundable 50% deposit is required to reserve services for your event date. Final payment 
is due 5 days before your event. No items or services will be rendered until we receive payment in full. You have 72 hours from the 
date you book your event and pay a deposit to cancel for any reason and receive a full refund. If your event is cancelled or 
rescheduled for any reason your deposit will remain valid for up to 1 year from the date it was paid. Your event may be rescheduled 
for any available date on our calendar. All payments must be made in cash or by direct deposit to Just Dreams Event Planning & Decor 
HSBC 011-202793-011. Client may sign, scan & e-mail the contract or deliver in-person. The signed contract and the deposit hold the date of 
the client’s event on the JD calendar. 
3. SERVICE AGREEMENT: We agree to arrive promptly at the predetermined time. We agree all rental and Décor items will be in 
excellent condition and professionally decorated in accordance with the agreed upon item or package reserved. You agree to have the 
pre-arranged venue location open and ready for set up. You agree that the set up area will be free from any articles or items that may 
inhibit delivery and/or set up of your decorations. We Will Not be held responsible if these terms are not met and your event does not 
start on time. We agree to return at the pre-designated time to retrieve all of our decorating items. In the event that any item is 
missing or damaged you agree to pay the cost of repair or replacement. Linens that have burns, wax, holes, tears, permanently 
stained or become otherwise unusable will be billed to you at replacement cost. You agree if booking for an outdoor set-up to have an 
alternate location available in the event of inclement weather. If no alternate location is available you agree and understand that 
some or all items may not be available for set up and use. In the instance agreed upon conditions are not met you agree to release 
Just Dreams Décor from any and all liability.  
4. DECORATING ARRANGEMENTS (CLIENT RESPONSIBILTY): It is the Client’s responsibility to communicate with the venue (hall, hotel, 
etc.) and schedule a minimum of 3 hours for Decorator to perform the work. Some events may need more time, depending upon 
details required. If the venue will allow decorating the day before, Decorator will make every effort to accommodate this allowance. 
Just as it takes many hours to set up and decorate, it will also take time to break down all decorations. For this reason, Client agrees to 
schedule a minimum of 2 hours for breakdown. Breakdown does not include clearing and bussing of tables, trash, etc. This is the (hall, 
caterer, hotel, etc.) responsibility. 
5. DAMAGE TO PROPERTY: Client will be responsible for any damage to property including, but not limited to centerpieces, chairs, 
linens, backdrops, charger plates, etc. Just Dreams Décor team will set up the decorations and leave. Once decorations are set up, all 
equipment brought in by Client or any other Vendor and set up will be under client’s liability. All damaged and or missing property will 
be charged at full replacement cost. 
 6. DISPLAY/PROMOTION: It is agreed that Just Dreams Décor may display and use video and photographs from the decorating session 
and event for website, internet promotion, and any other non-commercial purposes thought proper by Just Dreams Décor. All video 
or photographs are subject to be posted on all social networking sites for promotional purposes only. The Client is responsible for 
advising Just Dreams Décor in writing of any photos or videos he/she wishes not to be publicized. Just Dreams Décor possesses full 
ownership of all video and photos of the decorating process and final set up photographed by Just Dreams Décor staff and or its 
affiliates. Therefore, Just Dreams Décor has permission to place their name and logo on any photographs taken by Just Dreams Décor 
staff.   
7. CANCELLATIONS: In the event the Client must cancel the contracted services of Just Dreams, the initial retainer fee and non-
refundable deposit will be forfeited. Any other payments made to date may be entitled to a refund minus the cost of already ordered 
or bought items should we receive notification of the cancellation prior to 1 month of the wedding/event date. Should the Client have 
to cancel the event within 1 month of the wedding/event date, the Client may receive a credit minus the initial retainer fee and non-
refundable deposit and the cost of already purchased or bought items towards an available future service offered by Just Dreams 
within 1 year of the original wedding/event date. 



8. MAKING CHANGES:  During initial consultation, Client will be given an invoice with price of decoration services and breakdown of 
additional rentals based on the Client’s needs for their event. It is the Client’s responsibility to check invoice for accuracy. Decoration 
packages are priced as is and can only be customized during initial consultation and enlistment of services. Once a package price has 
been agreed upon, and Decorator has purchased items (usually within the week deposit is paid) Client may not ask for a reduction in 
price due to no longer needing items or needing less items.  If guest count increases, Decorator will add additional linens, 
centerpieces, napkins, etc. calculated at current pricing to the invoice. Customizable items such as special linens, chair covers, etc. 
may not be changed.  
9. SAFTEY: In the event that the Decorator deems the event to be unsafe, the Decorator reserves the right to halt all services rendered 
if the event has begun. If the event has not begun, then the Decorator will provide the same services on a different date.  If the client 
or the client’s guest cause the event to become unsafe, then the client will pay any fees (travel, rentals, staff, etc.) associated with 
changing the date of the services.  
 10. VENDORS:  Outside vendors may be referred to Client. Client understands and agrees that Just Dreams Décor is not responsible 
for poor services rendered by any vendor. It will be the Client’s responsibility to settle all grievances and discrepancies with the vendor 
directly. Just Dreams Décor will not refund any fees in the instance that a vendor is not satisfying to any client. 
11. INCASE: This agreement Just Dreams Décor is to perform shall be excused by acts of God, Sickness, Death or any other legitimate 
conditions beyond Just Dreams Décor control that prevents the execution of the agreement by Just Dreams Decor. If such 
circumstances arise, all reasonable efforts will be made by Just Dreams Décor to find comparable replacement Event Decorating at the 
agreed upon fees. In the event Just Dreams Décor is unable to procure a replacement, Client shall receive a full refund of all fees paid 
to Just Dreams Décor. Client agrees that in all such circumstances, Just Dreams Décor liability shall be exclusively limited to refunding 
the fees paid and that Just Dreams Décor will not be liable for indirect or consequential damages arising from any breach of this 
contract. 
 
COVID-19  
 
1. CANCELLATIONS: In the event the Client must cancel the contracted services of Just Dreams as a result of mitigating circumstances 
that relate to COVID-19, the initial retainer fee and non-refundable deposit will be forfeited. Any other payments made to date may 
be entitled to a refund minus the cost of already ordered or bought items should we receive notification of the cancellation prior to 1 
month of the wedding/event date. Should the Client have to cancel the event within 1 month of the wedding/event date, the Client 
may receive a credit minus the initial retainer fee and non-refundable deposit and the cost of already purchased or bought items 
towards an available future service offered by Just Dreams within 1 year of the original wedding/event date.  
2. POSTPONE: Should the client need to postpone a wedding/event as a result of mitigating circumstances that relate to COVID-19, 
the Client may receive a credit minus the initial retainer fee and the cost of already purchased or bought items towards an available 
future date within 1 year of the original wedding/event date.  
3. DOWNSIZE: Should the Client have to downsize or reduce guest count as a result of mitigating circumstances that relate to COVID-
19, you are entitled to a full refund for any guest change up to 1 month prior to the wedding/event minus the cost of already ordered 
or brought items including any vendor charges that Just Dreams may be obligated to pay on the Clients behalf. Should there be a 
guest change within 1 month of the wedding/event you will be entitled to a credit minus the cost of already ordered or brought items 
including any vendor charges that Just Dreams may be obligated to pay on the Clients behalf. 
4. MITIGATING CIRCUMSTANCES: Mitigating circumstances that relate to COVID-19 may include but are not limited to:  

▪ Government ordered lockdowns that prevent or have prevented a wedding/event from going ahead on the date agreed 
between Client and Just Dreams. 

▪ The inability for immediate wedding/event stakeholders to travel to/from or attend the wedding/event. 
▪ Government issued restrictions on event occupancy. 
▪ Voluntary or involuntary self-quarantines for immediate wedding/event stakeholders. 
▪ Sudden illness or death as a result of a COVID-19 diagnosis of immediate wedding/event stakeholders. 
▪ Closure or reduction of work for third party wedding/event vendors as a result of COVID-19. 
Any requests for changes to the agreement between the Client and Just Dreams as a result of COVID-19 should be made in 
writing and emailed to Just Dreams: info@justdreamsbermuda.com. 

 
By signing below you are affirming that you have read, understand, and agree to all terms and conditions of this agreement.  
 
Print Name: 

Signature: Date: 

 


